
WHAT IF MY CAR GETS TOWED

DURING A SNOW EMERGENCY?
WHO DO I CALL? If your vehicle is towed during a snow 
emergency you should call the Marblehead Police Department’s 
non-emergency phone line at (781) 631-1212 to confirm the 
location of your vehicle.  

WHERE IS MY CAR? Towed vehicles will be stored at the Town’s 
impound lot located at the transfer station, 5 Woodfin Terrace.  

HOW DO I GET MY CAR BACK? Vehicles will be released only 
to registered owners. Owners will need to possess proof of 
ownership, proof of insurance, a valid driver’s license, and proof 
that the fine has been paid in order to claim the vehicle. Bill’s 
Auto Clinic, the Town’s towing contractor, should be contacted at 
(978) 745-2087 to make arrangements to release the vehicle. If 
the vehicle is not claimed after a 72 hour period the vehicle will 
be towed to Bill’s Auto Clinic at 2 Commercial Street in Salem. 

HOW MUCH WILL IT COST? Town Meeting approved an 
increase in the snow emergency violation ticket to $100. If your 
vehicle is towed, you will also be charged a towing charge of 
$108 for the tow, a storage charge of $35 per day, and a mileage 
charge if the vehicle requires a tow to Bill’s Auto Clinic Tow Yard.

Any vehicles 
parked on-street 
during a declared 
snow emergency 
will be subject to 

ticketing and 
towing.


